Ngan hang TMCP Céng thuong Viét Nam

Vlethc:mke

BIEU MAU 0l: Gidy Pang Ky Théng tin Kiém Hop Péng Si Dung Dich Vu
Internet Banking
Internet Banking Registration Form Cum Contract

(Danh cho kh&ch hang doanh nghiép/For Corporate Customers)

S& HP/Contract NO ... . Ngay/Date .. thang/month .. ndm/year ...

A-PHAN DPANG KY THONG TIN/ REGISTRATION OF SERVICE INFORMATION PART

Ngdn hang Thuong mai Cé phdn Céng Thuong Viét Nam
Vietnam Joint Stock Commercial Bank for Industry and Trade
Chi nhé&nh/Branch:

Kinh gui/To:

1. THONG TIN KHACH HANG/Customer Information

Tén Doanh nghiép/Corporate Name:

Pia chi 1lién hé&/Contact Add:

Sé6 CIF/CIF No.: S PKKD/Pau tu/Hoat déng/Thanh l4p/Business Registration

No.:

S6 dién thoai/ Tel No.: Ma sb thué/Tax Code:

2. THONG TIN TAI KHOAN/Account Information

S6 tai khoan thu phi/ Charge Account
(Cht y: Chon 01 trong céc tai khoan thanh todn md tai VietinBank/Note:
your current accounts in VietinBank)

Select 01 of

3. PANG KY DICH VU/Service(s) Registration

Dich wvu
Service (s)

bang ky
Register

quan ly tai khoan/Account Management:
* Danh sach tai khoan, Chi tiét tai khoan, Tao tén riéng tai khoan/Account List,
Details and Statement, Create Account Alias

O

Account

giao dich tai chinh/Financial Services:

= Chuyén tién: Chuyén tién trong hé thdéng, Chuyén tién ngoai hé thdéng, Lénh chi,
theo bang k&, Chuyén tién ngoai té/Fund Transfer: In-house Transfer, Domestics
Payment Order, Bulk Transfer, and Overseas Remittance.

= N6p NSNN (Nép thué néi dia, Nép thué hai quan)/ Tax Payment.

* Dich vu khac: Tién guiti, Tin dung, Tra sodt/Savings, Loans, Transaction Tracer,

Chuyén tién
Transfer,

Thank todn luong/Salary payment (12

U

Bao thanh toan (1b)
Factoring

O

Két ndi ngan hang dién tir (Két ndi ERP)™
ERP Integration:

O

(la) bPugc déng
registration is
(1b) bugc dang

ky kém theo hop ddng cung cdp dich vu tuong Ung tai chi nhanh, theo quy dinh clia VietinBank trong tung thdi ky/ This service
accompanied by corresponding service contract(s) with VietinBank Branch.

ky kém theo hgp déng Bao thanh toadn tuong tUng tai chi nhanh, theo quy dinh clla VietinBank trong tung thdi ky/ This service
registration is accompanied by corresponding service contract(s) with VietinBank Branch.

(lc) Pugc dang ky kem theo Thoa thudn bdo mdt théng tin tai chi nhanh, theo quy dinh cua VietinBank trong tung thoi ky/This service registration
is accompanied by security agreement with VietinBank Branch

4. THONG TIN NGUOI DUNG / User Information

S6 luong ngudi dung tham gia phé duyét trén mdt giao dich (@:
Number of Approver (s)/Verifier(s) Per Transaction:

O Duyét 01 clp véi 01 Chu tai khoadn/ Transaction approval by account owner only

O Duyét 02 cip véi 01 K& toadn trudng va 01 Cha tai khodn/ Transaction approval by chief
accountant and account owner

O Khéac/Other:

Phé duyét cép 1/
Approval level 1

Phé duyét cép 2/
Approval level 2

Phé duyét cép 3/
Approval level 3

Phé duyét cép 4/
Approval level 4

Phé duyét cép 5/
Approval level 5

(2) Chi d&ng ky néu khach hang st dung Goéi giao dich tai chinh.
registered Financial Services.

There should be at least one

Phai cé it nhat

(01) approval level.

01 vai trd cép phé duyét /To be registered only if you have
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Vai tro ngudoi dung/User Role

Vai tro nguoi dung/User Role

[l K& toan vién/Transaction Creator
[0 phé duyét cép.../Approval level
dén clp 5/ From 1lst to 5th level)

(Ty cép 1

[l K& toan vién/Transaction Creator
[0 phé duyét cép.../ Approval level
dén cdp 5/ From lst to 5th level)

(T cép 1

Ho va tén/Full Name:

Ho va tén/Full Name:

S6 CMND hodc HS chiéu/National ID or Passport

S6 CMND hodc HS chiéu/ National ID or
Passport No.:

Qudc tich/Nationality:

Quéc tich/Nationality:

Ngay sinh/Date of Birth (DD/MM/YYYY) :

Ngay sinh/Date of Birth (DD/MM/YYYY) :

Chitc vyu/Position(3:

Chitc vyu/Position():

Hoép thu dién t®/Email:

Hép thu dién t®/Email:

Pién thoai/Tel:

Pién thoai/Tel:

Dich vu/Service (s)

Dich vu/Service (s)

Géi giao dich tai Géi giao dich tai

Quan 1y tai khoan t g ; Quan 1y tai khoan -9 ;
O O chinh O O chinh

Account Management K . . Account Management A .

Financial Services Financial Services
Thanh toan luong 0 Xem file luong 0 Thanh toan luong 0 Xem file luong
Salary Payment View salary file Salary Payment View salary file
Bao thanh toan Bao thanh toan

. O O . O

Factoring Factoring

Tai khoan/Account (s) )

Tai khoan/Account (s) )

Han mac giao
dich/ngay
Daily limit

Han mic giao
dich/1lén
Transaction limit

Tai khoan
Account No

Han mic giao
dich/ngay
Daily limit

Han mic giao
dich/1l4n
Transaction limit

Tai khoan
Account No

OTat ca tai
khoan/All accounts

OTat ca tai
khoan/All account

Vai trdé ngudi dung/User Role

Vai tré ngudi dung/User Role

[0 K& toan vién/Transaction Creator
[0 phe duyét cép.../ Approval level
dén clp 5/ From lst to 5th level)

(Ta cép 1

[0 K& toan vién/Transaction Creator
[J phée duyét cép.../ Approval level
dén clp 5/ From 1lst to 5th level)

(T cép 1

Ho va tén/Full Name:

Ho va tén/Full Name:

S6 CMND hodc H® chiéu/ National ID or Passport
No.:

S6 CMND hodc H® chiéu/ National ID or
Passport No.:

Quéc tich/Nationality:

Qubc tich/Nationality:

Ngay sinh/Date of Birth (DD/MM/YYYY) :

Ngay sinh/Date of Birth (DD/MM/YYYY) :

Chitc vyu/Position(:

Chitc vyu/Position(:

Hoép thu dién t®/Email:

Hoép thu dién t®/FEmail:

Pién thoai/Tel:

Pién thoai/Tel:

Dich vu/Service (s)

Dich vu/Service (s)

G6i giao dich tai Goéi giao dich tai

Quan 1y tai khoan * 9 ; Quan 1y tai khoan + g ;
O O chinh O O chinh

Account Management . . . Account Management . A

Financial Services Financial Services
Thanh toan luong 0 Xem file luong 0 Thanh toan luong 0O Xem file luong
Salary Payment View salary file Salary Payment View salary file
Bao thanh toan Bao thanh toan

. O O . O

Factoring Factoring

Tai khoan/Account (s) )

Tai khoan/Account (s) )

Han mic giao
dich/ngay

Han mic giao
dich/lén
Transaction limit

Tai khoan

Account Daily limit

Han mic giao
dich/ngay
Daily limit

Han mic giao
dich/1l4n
Transaction limt

Tai khoan
Account

OTat ca tai
khoan/All account

OTat ca tai
khoan/All account

(3) Néu Chtc vu la Ké toan trudng/Uy quyén cua K& todn trudng/Chu tai khoan/Uy quyén cua Chu tai khoan va cé thdi han hiéu luc cua cht ky/thoi han
Uy quyén thi cdn ghi bd sung thém thdi gian hiéu luc cla chit ky/ Thdi gian Uy quyén/ In case user's position is Chief Accountant or his/ her
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delegate/ Account Owner or his/her delegate and there's an effective period for the signature/ delegation authority period, it is required to
mention clearly effective period of the signature/ delegation authority period.

(4) Han mGc giao dich cta ngudi diung khéng dugc phép vuot han mic giao dich theo Quy dinh clia VietinBank trong tung thdi ky. Néu khéng ding ky han
mic cu thé, khach hang s& si dung han mic chung theo Quy dinh cua Vietinbank trong tung thdi ky/Transaction limit and daily limit shall not exceed
limit prescribed by VietinBank. Unless you nominate specific limits, default values (as defined by VietinBank from time to time) will be applied
Truong hop khach hang mubn ding ky thém vai trd nguoi ding, vui 1éng st dung mdu BS sung - Vai trd ngudi dung/To add more users, please use Annex
- User Role Registration

5. YEU CAU KHAC/ Other request (s)

B-PHAN HOP DONG/CONTRACT PART

THONG TIN CAC BEN CUA HQP DPONG/ PARTIES DETAILS

Bén cung cdp dich vu/Service Provider Bén s dung dich vu/Service User

Ngén hang TMCP Céng thuong Viét Nam - Chi Tén Khé&ch hang/Corporate Name:

nhéanh....... /

Vietnam joint stock commercial bank for

Industry and trade (Vietinbank) - Branch

Pia chi/Address: Pia chi/Address:

Ngudi dai dién/ Represented by: Ngudi dai dién/ Represented by:

Chtic vu/Position: Chttc vu/Position:

S& TCC/CMT/HC/National ID/Passport No: S TCC/CMT/HC/National ID/Passport No:

........................ clp ngay/date of issue: ../../... e CAP Ngay/date of issue: ../../...

tai/place of issu€: . tai/place of isSsuU€: .

Theo gidy uy quyén so/Under the Power of Theo gidy uy quyén so/Under the Power of

Attorney No:....../..... ngay/dated ../../... cua Chu Attorney NoO: ...../.... Ngay/dated ../../...

tich H6i ddng quan tri VietinBank/by Chairman cua/by....

of the Board of VietinBank (cdc théng tin khdc cé 1ién quan cua khdch hang
(néu cd) duoc thé hién cu thé tai Phdn A cua
vdn ban nay/Other information of Service user
(if available) is specified in Part A of this
document)

Khach hang dé nghi dang ky théng tin va s& dung dich vu Internet Banking danh cho khach hang
doanh nghiép véi cac théng tin cu thé di néu tai Phdn A - Ping ky théng tin ciéia vdn ban nay va
Ngan hang déng § cung tng dich vu theo cac théa thudan cu thé  sau/
Customers request to register information and use the Internet Banking service for corporate
customers with the details specified in Part A - Registration of information of this document and
the Bank agrees to provide services According to the following specific agreements:

THOA THUAN cU THE/ SPECIFIC AGREEMENT

1. Khach hang cam doan va hoan toan chiu trdch nhiém vé tinh chinh x&c, hop phdp cua cadc théng
tin trén “Gidy ding ky théng tin kiém hop ddng st dung dich vu Internet Banking” va cac gidy to
kéem theo/ The customer hereby undertakes and is fully responsible for the accuracy and legality
of the information on “Internet Banking Registration Form Cum Contract” and attached documents.

2. Cac néi dung cu thé lién quan dén viéc cung cdp va s dung dich vu Internet Banking danh cho
Khadch hang doanh nghiép dugc quy dinh tai Phu luc Hop ddng kém theo Gidy ding ky kiém Hop ddng su
dung dich vu Internet Banking. Khach hang x&c nhan d& doc, hiéu rd, dbng y vdi cac quy dinh trong
Phu luc Hop dbng dinh kém Gidy ding ky kiém Hop ddng nay. Ban Phu luc Hop ddéng dinh kém cé gia
tri hiéu luc va 1la mdét bd phan khéng tach roi cua “Gidy dé nghi kiém Hop déng st dung dich wvu
Internet Banking” nay/ The specific contents related to the provision and use of Internet Banking
services for corporate customers are specified in the Appendix of the Contract enclosed with the
“Internet Banking registration form cum Contract”. The Customer commits that he / she has read,
understood and agrees with the provisions in the Appendix of the Contract attached hereto. The
attached Appendix is valid and an integral part of the “Internet Banking registration form cum
Contract”.

3. Gidy ding ky kiém Hop ddng st dung dich vu Internet Banking, phu luc hop déng cé hiéu luc ké
tlr ngay ky. Trong trudng hop 01 trong 02 bén mubn chdm dut hop ddng (trt trudng hop quy dinh tai
tiét 2.3 diéu 2 va diéu 14 phu luc hop ddng) phai cé vdn ban théng bdo cho Bén kia trudc 03 ngay/
The “Internet Banking registration form cum contract”, the appendix is effective from the date of
signing. In cases 1f one of the two parties wants to terminate the contract (except for cases
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specified in Item 2.3, Article 2 and Article 14 of the appendix), written notification must be
provided to the other party at least 3 days in advance.

4. Gidy ding ky kiém Hop ddng st dung dich vu Internet Banking, phu luc hop ddéng gdm .. trang,
dugc lap thanh hai (02) ban, mdi Bén gift mdét (01) ban, cac ban cbé gid tri phép ly nhu nhau dé
thyc hién/ The “Internet Banking registration form cum contract”, the appendix includes ... page,
is made in two (02) copies, each party shall keep one (01) copy, the same legal validity./.

Pai dién NHCT (*) Pai dién Khach hang
Representer of Vietinbank Account holder/Authorized person
(Ky, déng diu, ghi rd ho tén/Signature, Full name and Stamp) (Ky, déng diu, ghi rd ho tén/Signature, Full name and Stamp)

PHAN DANH CHO NGAN HANG/For bank use only

Can bdé tiép nhan hé so (*) Giao dich vién Kiém soat vién
Reciever of Records Teller Supervisor
Ngay/Date / / Ngay/Date  / / Ngay/Date  / /

(*) Trudng hop hd so do can bd nghiép vu ngan hang (khéng phai Giao dich vién) tiép nhan: phai cé chi ky xac
thuc clia cidn bd dé trén hd so ding ky dich vy Internet Banking danh cho Khach hang doanh nghiép va trinh lanh
dao Phong/ban nghiép vu tuong tng ky nhay va ngudi Pai dién NHCT ky tai muc Pai dién NHCT trudc khi chuyén
Giao dich vién dang ky dich vu Internet Banking cho khach hang theo quy dinh.

HUONG DAN DICH VU Mi s6: QT.56.72.1/BM01 Trang: 4|16
Lan stra d6i: 00 Ngay VB: 25/10/2018

Két ndi Ngan hang dién tir trén
Phan mém ké toan MISA




PHU LUC HQOP BONG: QUY DINH VE VIEC SU DUNG DICH VU NGAN HANG DPIEN TU

CUA NH TMCP CONG THUONG VIET NAM

Khéach hang xac nhan da doc, hiéu ré, dong y tuan thi cac quy dinh sau:

Ppiéu 1. Giai thich tu ngit

1.1 Ngadn hang TMCP Céng thuong Viét Nam
tdt la “VietinBank”):
thuong mai cbé phdn Céng thuong Viét Nam bao gdém
nhadnh trén l&nh thb

(sau
day goi la Ngén hang
H6i s& chinh va cac Chi
Viét Nam.

1.2 Khé&ch hang:
tai khoan tién gui thanh todn tai VietinBank va

13 cac td chtuc, doanh nghiép cé
cé dang ky st dung dich wvu Ngén hang dién tu
ctua VietinBank.

1.3 Dich wvu:
cila VietinBank,

la céc dich vy Ngé&n hang dién tu
bao gbm (i) dich wvu cho phép
kh&dch hang thuc hién giao dich véi Ngén hang
théng gqua chuong trinh Internet Banking dugc
cung cdp trén website cua VietinBank -
Vietinbank eFAST;

hang thuyc hién giao dich v&éi VietinBank thoéng

(ii1) dich wvu cho phép khéach

qua Ung dung dién thoai théng minh dugc cung
cdp trén Kho tng dung Apple Store, Google play
- VietinBank eFAST Mobile; dich
vu gia tdng khdc do VietinBank cung cdp tung
thoi ky.

1.4.
HP st dung dich wvu Internet Banking danh cho
KHDN,
vu NHDPT cua Ngéan hang TMCP Céng thuong Viét Nam

(1ii) wva cac

Hop dbdng: La Gidy d&ng ky théng tin kiém

Phu luc HP Quy dinh vé viéc st dung dich

va cac van ban khéc c6é lién quan.

1.5 Lénh giao dich: cdu/chi thi cua

Khdch hang lién quan dé&n viéc ngan hang cung

la yéu

ing mdét hodc mdét sb nghiép vu sau day:

a) Nhan tién gui;

b) Cép tin dung;

c) Cung ung dich vu thanh toadn qua tai khoan.

1.6 Tén dang nhdp: 1la théng tin dinh danh do

VietinBank cdp cho Khach hang dé& st dung khi
truy cdp vao Dich wvu.

1.7 Mat khiu:
cung clp cho Khach hang hodc do Khach hang tu

1a mét chudi ky tu do VietinBank

dat véi muc dich x&c thuc cho tén dang nhép khi
truy cdp su dung dich wvu.

1.8 Mat khdu mdét 1lan (OTP):
dung mét 1adn trong mdét khodng thdi gian nhét
dinh dé x&c thuc Khach hang khi Khach hang thuc
hién giao dich trén Dich vu. Cach thtic cung cép

134 mat khdu chi su

OTP cho Khach hang cling nhu phuong thuc =xac
thuc Khéch hang do VietinBank quy dinh tung
thdi ky hodc tung d&bi tuong Khach hang.

1.9 Thiét bi bdo mat: La cac thiét bi dugc cung
cdp cho khach hang cé céng dung tao ra mat khiu
mét 1l&dn d& thuc hién viéc x&c thuc théng tin
khdch hang khi thuc hién céc giao dich qua dich
vy NHDPT cua NHCT.

1.10 Thoi han chét (cut-off time): 1la thoi han
cubi cung trong ngdy dé& mdét Lénh giao dich cé
thé dugc hach toan va chuyén di trong ngay.

1.11 Han m@c giao dich mét 1ldn: 1a sbé tién tbi
da ma VietinBank quy dinh Khach hang duogc phép
thuc hién d6i v&i mét lénh giao dich.

1.12 Han mic giao dich mét ngay: 1la tdéng sb
tién tbi da mad VietinBank quy dinh Khach hang
dugc phép thuc hién céc 1lénh giao dich trong
mdt ngay.

1.13 Két nbéi ngdn hang dién tu (Két nbdi ERP) 1la
dich vu két nbéi gitta phdn mém ké& toadn cua doanh
nghiép va hé théng VietinBank, cho phép doanh
thuc dich
chinh/tai chinh v&i ngadn hang truc tiép trén

nghiép hién cac giao phi tai

phdn mém k& todn cua doanh nghiép. Théng tin
giao dich dugc gti tu phadn mém k& toan doanh
nghiép téi VietinBank dé& tiép nhan/xu 1ly.

Piéu 2: Cung cdp dich vu

2.1 Ngan hang cung cidp cho Khach hang su dung
cac Dich wvu Ngén hang dién tu cua Vietinbank
trén co s& sy ddng y va didng ky cua Khach hang
tai ban bang ky théng tin st dung dich wvu.

2.2 Viéc déng y st dung Dich vu Ngan hang dién
tt ctia Khach hang duoc hiéu 13 viéc ddng y voi
cidc loai hinh Dich vu da dang ky va toan bd céac
théng tin, hudéng dan, quy dinh va diéu kién su
dung Dich vu md Ngdn hang dang &p dung dbéi voi
cadc loai dich vu &6 tai thoi diém Khach hang
didng ky st dung dich vu cling nhu cac sta dbi,
bé sung (néu cé) trong thoi gian Khach hang su
dung dich vu do Ngan hang cung cép.

2.3 VietinBank cé thé chém

ding cung cldp cac Dich wvu

dat/ tu chbéi/ tam
ma khéng can béo
trudc khi VietinBank thdy 1a cdn thiét, bao gdm
Khéach
diéu khoan, quy
clla Phap luat vé

nhung khéng gidi han céc truong hop: (i)
hang khéng tuidn thu diéu kién,
dinh cua Vietinbank va (hodc)
viéc st dung Dich vu; (ii) Theo quyét dinh, yéu
cidu cua Phap ludt hodc Co quan nha nudc cé thim
Cac trudng hop lién quan dén gia

quyén; (iii)

mao, rui ro hodc cbé gian 1léan; (iv) Cé c&n cu/
nghi ngd vé& hoat déng rwta tién cua Khach hang;
(v) Khi loi ich cua Vietinbank/ Khach hang/ Bén
tht ba cé thé bi vi pham; (vi) Khi c6 céc su cb
do nguyé&n nh&n bAt kha khang, vuot quad pham vi

kiém soat cua VietinBank.
Piéu 3: Cung cip tén ding nhap, mat khiu va
thiét bi xac thuc

3.1 VietinBank cung cip cho Khach hang tén ding
nhdp va mat khdu dé& truy cédp va st dung Dich vu
ngay sau khi Khach hang hoan t&t tha tuc ding
ky Dich wvu. Trong truong hgp Khach hang su dung
cédc dich vu tai chinh (bao gdm nhung khéng gidi
cédp tin dung,

han dich vu tién gui, dich wvu

thanh toédn qua tai khoan), Khach hang sé& duoc
cung cdp thém thiét bi xic thuc dé& kiém soat va

phé duyét giao dich.
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3.2 Khach hang cam két bao mat tén ding nhép,
mat khdu va thiét bi x&c thuc ma VietinBank
cung cldp tlu thoi diém VietinBank ban giao tén
didng nhap, mat khdu va thiét bi x&c thuc cho
Khach hang.
nhiém trong trudng hop tén ding nhdp, mat khiu,

Khach hang hoan toan chiu tréach

thiét bi xa&c thuc bi 16, bi mit va sé& chiu ruai

ro do viéc dé& 16, dé& mit tén ding nhdp, mat
khdu, thiét bi x&c thuc.
3.3 Truong hop Khach hang gquén tén dang

nhap/mat khdu, Khach hang cé quyén dé nghi Ngan
Tén ding nhap/mat khdu sé& duoc
(03)
ngady Ngadn hang nhan dugc yéu cdu bdng vdn ban

hang cép lai.
cldp lai trong vong ba ngay lam viéc ké tu
cua Khach hang.

3.4 Khach hang cé quyén yéu cdu Ngan hang cép
lai thiét bi x&c thuc trong trudng hop thiét bi

x4dc thuc bi midt/bi héng va Khach hang chiu moi
chi phi phat sinh cho viéc cdp lai nay. Thiét
bi xac thuc sé& duoc clp trong vong ndm (05)

ngay lam viéc k& tu ngay Ngan hang nhan duogc
van ban dé& nghi ctua Khach hang.

Piéu 4: Quyén va trach nhiém cta Khach hang

4.1Khach hang cé quyén:

a. Truy cdp vao chuong trinh Dich wvu cua
VietinBank; st dung Dich wvu theo thdéng tin
Khdch hang da& d&ng ky/sta dbi/bd sung voi
VietinBank va (hodc) st dung thém céc tién ich

Dich vu do VietinBank cung cdp trong quéd trinh
nang clp, phat trién Dich vu;

b. Khiéu nai, yéu cidu tra soadt néu cbé sai soét
hodc cdé giao dich nghi ngd phét sinh trong qué
trinh st dung Dich wvu theo quy dinh cua phéap
ludt va cua VietinBank. Khiéu nai phdi duoc lap
thanh van ban va gui cho Ngé&n hang trong vong
30 ngay lam viéc ké& tu ngay giao dich duoc thuc
hién.

Qué thdi han trén, Ngé&n hang sé& khoéng

chiu trach nhiém gidi quyét. Trudng hop khiéu
nai ctia Khach hang khéng 1lién quan dén 138i cua
Ngé&n hang, Khach hang sé& phai chiu chi phi phéat
sinh tu viéc xu 1y khiéu nai theo quy dinh cua
Ngan hang (néu cd);

c. Yéu cdu Ngan hang thay déi, bd sung hoic huy
bé théng tin s dung Dich vu gdm théng tin tai
théng tin nguoi dung;

khoan, théng tin dich wvu,

d. Pugc quyén yéu clu VietinBank hudéng din va
cung cidp diy du théng tin vé san phlm dich wvu,
théng tin vé& tai khoadn theo tung thoi diém;

e. Puoc quyén yéu cau Ngan hang kich hoat 1lai
dich vu khi bi khoéa;

4.2Khach hang cé trach nhiém:

a. Ping ky s dung dich vu va tuadn thu céc diéu
kién, diéu khoan st dung va cac quy dinh thuc
hién giao dich trén Dich vu Ngdn hang dién tu
cua VietinBank;

b. Pdng y nhadn ng dbéi véi céc khodn VietinBank
cldp tin dung trén co s& dé nghi/lénh giao dich

cia Khach hang dugc gitii qua hé théng Ngan hang
dién tu.;
khoan

c. Pdédng y dé VietinBank trich ng tai

thanh todn gid tri céc giao dich, cac loai phi
lién quan dén giao dich theo biéu phi hién hanh
quyét tranh chép

cua VietinBank wva phi giai

theo quy dinh cta VietinBank va phap luat (néu
cod) i

d. Dbam bado tai khodn thu phi cua Khach hang
phai cé sb du du dé VietinBank thuc hién trich
ng cho cédc giao dich theo yé&u cdu cua Khéach
hang hodc trich no céac khoan phi 1lién quan khi
dén han thanh toan;

e. Hoan tra cho VietinBank céc khodn ghi Co
nhadm, thwta vao tai khodn cta Khach hang va/hodc
cadc khoan tién tranh chidp va cdc khoan phi phat

sinh khi tranh chidp dugc cic co quan cé thim
quyén x0t Khach hang thua kién (néu cd);

f. Truc tiép dén céc diém giao dich cua
VietinBank d& nhan cac thiét bi bao mat (néu

c6) hodc uy quyén cho ngudi khéc dén nhadn hodc
dé nghi VietinBank gui thiét bi bao mat bing
dudng buu dién. Viéc uy quyén phai duoc Khéch
hang truc tiép 1lap thanh vin ban tai VietinBank
hodc phai dugc cbébng chung, ching thuc. Néu cac
thiét bi bao mat dugc gii bing dudng buu dién,
Khidch hang phai chiu moi rui ro cé thé phéat
sinh va& phai x&c nhan bdng vdn ban gui vé
VietinBank khi nhan duoc;

g. Théng bdo bidng hinh thttc nhanh nhdt cho
VietinBank khi phat hién hodc nghi ngd viéc
truy cdp tradi phép Dich vu dugc VietinBank cung
cdp cho Khach hang hodc nghi ngd cé ngudi biét
théng tin tén truy cdp va mat khiu cua nguoi
dung cua Khéach hang. Khach hang phai x&c nhén
lai théng bdo cua minh bdng vin ban gui cho
VietinBank (néu trudéc dé thébng bido bang céac
hinh thtc khac). Phéi hop cung véi Ngan hang dé
khdc phuc cac hau qua phat sinh tu viéc thuc
hién 1lénh giao dich va tai 1liéu da gui qua tai
khoadn d&ng nhap cé thé bi phat tén boi virus
hodc bi hack;

h. Chiu trach nhiém gidi quyét moi tranh chép
phadt sinh véi bén chi thi ghi cé cho Khach hang
hodc cho ngudi hudng cua Khach hang lién quan
dén viéc chuyén tién sau khi VietinBank d& thuc
hién dung theo 1énh giao dich;

i. Théng bdo ngay cho VietinBank bdng vin ban

nhiitng thay ddi vé& dia chi 1ién hé hodc céc

cau

théng tin dang ky khdc theo véu cua
VietinBank;
k. Phéi hop v&i VietinBank trong viéc gidi

quyét céc vin dé phat sinh 1ién quan dén viéc
thuc
VietinBank (néu cod);

hién dich vy Ngadn hang dién tu cua

1. Cam két khéng thuc hién cac giao dich trai
voi ludt phép;
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m. Cac tréch nhiém khéc theo quy dinh nay va
cdc quy dinh cé6 lién quan cua VietinBank va cua
phép luat;

n. Chiu trach nhiém phap 1y dbi véi trudng hop
cung cdp cac tai liéu chung tu sai khac so véi
ban gbc d& NHCT thuc hién cdp tin dung.

Pidu 5: Quyén va trach nhiém cta VietinBank
5.1VietinBank cé quyén:

a. Pugc mi&n trach nhiém do hé thbéng cung cép
dich vu cua VietinBank khéng thuc hién céac giao
dich theo yéu cdu cua Khach hang trong trudng
hop hé théng xu 1y, hé thdng truyén tin,.. bi su

cbd hodc vi b4t cut 1y do nao khéac;

b. Pugc mién trach trong trudng hop Khach hang
khiéu nai dich wvu sau thdi han 30 ngay k& tu
ngay phat sinh giao dich;

c. Puoc mién trtr moi trach nhiém khi Ngan Hang
st dung cac théng tin va tai 1liéu ma KH da gui
qua tén ding nhdp di ding ky trén hé thbéng Ngan
hang dién tit d& Ngan Hang thuc hién giao dich
cho Khéch hang néu ndéi dung cta cédc chung tu dé
khéng chinh x&c, bi gid mao hodc dugc thuc hién
khéng dang thadm quyén;

d. Pugc phép st dung thdéng tin dang ky dich wvu
clla Khach hang dé&: (i) Phuc wvu viéc quan 1y,

gidm sat, tu véan, hd trg,... gifta VietinBank
v&éi Khach hang va/hodc
thiéu

VietinBank cho Khach hang;

st dung vao muc dich

quang béa, gidi san phdm dich wvu cua
(ii) Chia sé cho bén
tht ba cé hop téc voi VietinBank cung cdp dich
v nhdm ndng cao chit luong phuc vu va loi ich
clla Khach hang; (iii) Phuc vu viéc diéu tra
hoat déng rita tién hodc gui cho co quan cé thim
quyén khi cé yéu cdu tu co quan cé thadm quyén

theo quy dinh phdp luidt vé cung cdp théng tin;

e. T chbéi thuc hién cédc giao dich theo 1énh
cia Khach hang néu thdy: Giao dich &6 trai voi
quy dinh cua phép ludt; (ii) Giao dich khdéng
hop 1é theo quy dinh cua VietinBank; (iii) Viéc

thuc hién giao dich ndm ngoai kha ndng kiém
sodt cua VietinBank; (iv) Tai khoan cua Khéach
hang khéng dap tng dua céc diéu kién dé& thuc

hién giao dich;

f. Ghi ng tai khoan Khach hang gid tri tit ca
c4dc giao dich; cac khoan phi lién quan dén giao
dich theo biédu phi
theo tung thoi ky; cic khoan tién ghi cé nhém,

dugc VietinBank quy dinh

thtta vao tai khoan (néu cbé); cac khoan tién
tranh chdp va cic khoan phi phat sinh khi tranh
chdp dugc dua ra cidc co quan tai phén va céc co

quan nay x@ Khach hang thua kién (néu coé);

5.2. VietinBank cé trach nhiém:

a. Tuadn thu cic quy dinh vé& giao dich thuong
mai dién tu cua Ngé&n hang Nha nudc Viét Nam;

b. Pam bao rdng cac ung dung, dich vu cung cép
trén chuong trinh Ngan hang dién tu chay 6én
dinh,

an toan, khéng bi nhiém vi rat hodc ham

chtta céc téac nhan gay hai khac cé thé anh hudng
dén hé théng théng tin cta Khach hang;

c. Bao mat cac théng tin 1lién quan dén Khéach
hang, Tai khoan va Giao dich theo quy dinh cua
phép luat;

d. Chiu tradch nhiém nging cung cidp dich vu khi
nhdn dugc thdéng bdo cua Khach hang (dad xa&c thuc
ding Khéch hang) vé viéc thiét bi bao mat hoic
dién thoai ding ky su dung dich vu bi thit lac,
mét cdp hodc 16 Mat khiu;

e. Gidi quyét cac yéu cidu tra soat, khiéu nai
clla Khach hang lién quan dén viéc s dung dich
vy Ngédn hang dién tu;

f. VietinBank sé& khéng chiu trach nhiém dbéi voéi
tdn thidt cua Khach hang phéat
sinh trong qué trinh st dung Dich vy tru khi

nhttng thiét hai,
nhitng tén th&t, thiét hai do 18i chi quan cua
VietinBank gy ra;

g. VietinBank sé& khéng chiu trach nhiém vé viéc
Khadch hang thuc hién sai quy trinh thuc hién
giao dich do VietinBank quy dinh hodc do Khéach
hang nhdp théng tin khéng chinh xéac.

Piéu 6: Han mic giao dich

6.1 VietinBank sé& quy dinh Han mGc cho mdt giao
dich va Han mGc trong ngay dugc thuc hién trén
dich vu Ngédn hang dién tu.

6.2 VietinBank c6é thé& thay ddi va/hodc &n dinh
han mic cho cac giao dich trong tung thoi ky va
s& cbébng bd réng rai tai cac chi nhanh/phdng
giao dich cua VietinBank trén toan qubc hodc
trén website chinh thGc cuta VietinBank.

Piéu 7: Thyc hién giao dich
7.1 VietinBank duoc hiéu

lénh giao dich do Khéach
dich vy Ngé&n hang dién tu khi va chi khi nhing

la d& nhén dugc céac
hang chuyén dén qua
lénh giao dich nay dugc thuc hién theo dang
huéng din cua VietinBank va da dugc hé théng
cua VietinBank ghi nhén.
7.2 Giao dich duoc tao, kiém sodt va phé duyét
trén dich vu Ngdn hang dién twr sau khi d& nhép
mat khdu, ma xac thuc

dang tén truy céap, (duoc

thiét bi xac thuc tu déng sinh ra) duoc coi la
cd hiéu luc va céd gid tri rang budc. VietinBank
kiém tra tinh x&c thuc cua giao dich nhé&n dugc
trén dich vy Ngadn hang dién tt bdng viéc kiém
tra tén truy cdp, mat khdu va md xac thuc giao
dich.

7.3 bbi véi cac giao dich doi hoi phai cé chung
tr gbc kém theo theo quy dinh cua phap luat,
lénh giao dich trén dich wvu Ngdn hang dién tu
cua Khé&ch hang chi dugc coi la cbé hiéu luc khi
VietinBank nh&n dugc ddy da ching tu gbc kém
theo giao dich hop
VietinBank chua nhan dua cédc ching tu gbc theo

cua néi trén. Trudng
quy dinh, VietinBank khéng chiu trach nhiém vé
nhttng thiét hai phat sinh do giao dich bi chém

tré.
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7.4 Nhtng giao dich nhé&n dugc
choét
giao dich cua ngay tiép theo.

sau thoi gian
s& dugc hé théng' cua VietinBank coi 1la
VietinBank sé
théng bado cho Khéach hang thoi gian chét, tuy
nhién, VietinBank cé quyén thay dbi thoi gian
chét ma khéng cdn phai théng bao trudc.

Ppiéu 8: Ching tir giao dich

8.1 Chtung tu giao dich dugc st dung dbi voi
trén kénh Ngadn hang dién tu gita VietinBank va
Khach hang la chung tu dién tu;

8.2 N&6i dung chiing tu dién tu phdi tudn thu quy
dinh cua VietinBank va cac quy dinh khac cua
phap luat lién quan d&én giao dich dién tu;
ching tu 1lién quan dén
dich
va Khach hang cling nhu cac sb

8.3 Céac tai 1liéu, viéc
cung cdp dich wvu va/hodc giao gitta

VietinBank liéu
béi
dich
qua dich wvu Ngdn hang dién tu cua VietinBank

dugc  ghi chép, x&c nhdn va luu git@

VietinBank sé& 1la bdng ching vé& viéc giao
v&1i Khéch hang.

8.4 Cac chtng tu giao dich trén kénh Ngan hang
dién tu cé6 gid tri rang budc cac Bén. Trudng
hop cé su sai khéc gifta céc ching tu dugc giao
dich trén kénh Ngadn hang dién tu va céac chiung
tl gidy duoc Khach hang cung cédp, chtung tu giao
dich trén kénh Ngdn hang dién tw vdn cé6 gid tri
rang budc nghia vu va trédch nhiém cua céc Bén.
8.5. Pbi vdéi céc giao dich lién quan téi dich
vu tin dung, Khach hang cé trach nhiém cung cép
cdc chung tu gbc d& NHCT kiém tra dbéi chiéu
va/hodc luu hd so tin dung theo quy dinh cu thé
tai cdc Hop ddng cta nghiép vu tin dung cu thé
Khadch hang ky véi NHCT va/hoic theo yéu cau cua
co quan cé thidm quyén cta nha nudc.

Piéu 9: Gid giao dich

9.1 Céac
ta duoc

giao dich trén dich vy Ngadn hang dién
xi ly trong ngay lam viéc tu tha hai
dén tht sdu hang tudn, tri cac ngdy nghi, ngay
1& theo quy dinh cua Phap luadt Viét Nam;

9.2 Gio giao dich d&bi véi tung loai dich wvu
cung cdp trén dich vu Ngan hang dién ta tuan
tht theo gid quy dinh chung cua VietinBank.
Piéu 10: Biéu phi

10.1 Viéc 4p dung va thu cac loai phi d&béi véi
Kh&dch hang st dung dich wvu Ngé&n hang dién tu
thu quy
VietinBank trong tung thoi ky;

dugc  tuan cac dinh v& phi cla
10.2 Théng tin vé& cédc loai phi va biéu phi dich
v Ngan hang dién tu dugc VietinBank niém yét
céng khai tai tru s& cac chi nhénh/phdng giao
dich cuta VietinBank; trén trang web chinh thtc
ctia VietinBank; va trén cac kénh cung cép dich
vy Ngadn hang dién tu hodc thdéng bado cho Khéach

hang qua hdp thu dién tu cua Khach hang;

10.3 Viéc thu phi sé& duoc thuc hién theo quy
dinh clla VietinBank tai tung thoi diém.

Piédu 11: Bao mit

11.1 M8i bén cam ké&t, trong qui trinh thuc hién
Hop ddéng ndy sé& gitt bi mat cdc théng tin do bén
(gdbm cac chuong trinh phan mém,

kia cung cép

tai liéu huéng dan st dung va cac théng tin,
thiét bi
dugc cung clp cho bén tht ba khi duoc phép cla

lién quan dén chuong trinh) wva chi
bén cung cldp théng tin hay theo yéu cdu cua cac
co quan cé thadm quyén theo quy dinh cua phép
luéat.

11.2 M&i bén cam két sé& khéng st dung cac théng
tin ma bén kia cung cidp nhdm muc dich canh
tranh v&i bén cung cdp théng tin.

Ppidu 12: Rai ro va x& ly rai ro

12.1 Cac bén khdéng phai chiu trach nhiém phép
1y nao vé cac su cb gay can trd, gian doan hodc
lam ngung hoat déng cua dich vu Ngdn hang dién
tr néu cac su cb dé duoc gay ra boi moét su kién
bdt kha khang. Su kién bat kha khang 1la su kién
xdy ra mdét cach khach quan khéng thé ludng
trudc dugc va khdédng thé khic phuc dugc mdc du
da ap dung moi bién phédp cdn thiét va kha ning
dich bénh,
chién tranh,

cho phép, nhu thién tai,
14 1lut,

phéap luat,

héa hoan,
bai céng, su thay ddi cla

chinh séch, v.v.

12.2 VietinBank sé& khdéng chiu trach nhiém vé
nhitng thiét hai va su cb xay ra truc tiép hay
gidn tiép bdi nhiing nguyén nhan sau:

a. Nhiing su cb do nguyén nhdn k¥ thudt thudc
trang thiét bi cta Khach hang hodc do nguyén
nhdn chu gquan do quan 1y hay véan hanh chuong
trinh khéng ding céc hudéng didn clla VietinBank.
b. Nhting hu héng su cb xdy ra véi phadn mém hé
thiét bi,
khéng phai do 18i cua VietinBank.

théng, cdc dudng truyén vién théng
c. Hé théng bi nhiém vi rut khéng phai do 18i
cua VietinBank.

d. Sy sai léch théng tin trong cac 1lénh giao
dich cua Khéch hang.

e. Hanh ddéng sai sét cta Khach hang, ngdn hang

dai 1y, ngadn hang trung gian, ngédn hang tra
tién, nha cung cidp dich vu thanh toan hang hda
dich vu hodc bat ky bén tht ba nao khac.

f. Nhitng tinh hubng ngoai kha ndng kiém soat
cua VietinBank.

12.3 Trong trudng hgp cé su cb gdy hoéong héc
todn bd hodc mdét phadn hé thdéng may tinh cla
Khach hang ma khéng do 16i cha VietinBank thi
VietinBank s& hd tro cai d&t lai chuong trinh
Internet Banking, phuc héi lai dit 1liéu trong
kha ndng cé thé.

Piéu 13: Cam két thuc hién va giai quyét tranh
chép

Hai bén cam két nghiém chinh thuc hién céac diéu
khodn trong ban Quy dinh nay va cac ban sua
ddi, bd sung, phu luc dinh kém (néu cé). Trudng
hop phat sinh tranh chdp trong qud trinh thuc
hai bén sé quyét bing

ién, u u iai
hién cun nha a

thuong luong hodc hoa giai. Trudong hop thuong
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lugng hodc hoa gidi khéng thanh thi mdét trong
cdc bén cé quyén dua vu tranh chdp ra Tda é&n
nhan dan cé tham quyén dé& giai quyét.

Ppiéu 14: Chém dit cung cidp Dich vu/ st dung
Dich wvu
14.1 Céac trudng hop chldm dot cung cép su

dung/stt dung dich vu khdéng phu thudc vao thoéa
thudn ctua hai bén: vi 1y do ndm ngodai tam kiém
sodt, phong ngua va du kién cha VietinBank,
VietinBank khéng con kha ndng cung cdp dich wvu
nay, Khach hang khéng coén thudc dbi tuong su
dung dich vu theo cé&c diéu khoan tai ban Hop
ddéng nay hay dai dién uy quyén thuc hién Hop
ddng nay khéng dugc VietinBank chdp nhéan.

14.2

cdc didu khodn trong Hgp déng nay,

Néu mdét trong hai bén cé hanh vi vi pham
bén bi vi
pham cé quyén don phuong chlm dat dich vu hodc

ngung su dung dich vu ngay khi thdéng bdo cho
bén vi pham.

Piéu 15: Cac Quy dinh khac

15.1 Hop déng nay dugc diéu chinh va 4ap dung
theo phap ludt Viét Nam. Gidy ding ky théng tin
kiém HDP su dung dich wvu Internet Banking danh
cho KHDN, phu luc hop ddéng va céc tai liéu kém
theo la mét bd phédn khdéng téch roi nhau.

15.2 Ngoai viéc tudn thu céc diéu khoadn trong
ban Quy dinh nay, cac giao dich thuc hién trén
kénh Ng&n hang dién ti cin phai tuadn thu céc
quy dinh trong Hop déng mé va st dung tai khoan
ma VietinBank da ky v&i Khach hang. Pdéng thoi,
Kh&ch hang cam két di doc, hidu rd va tuan thu
ding, day da cdc quy dinh 1lién quan cuta phap
luét.
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APPENDIX: REGULATIONS ON USING E-BANKING SERVICES OF VIETINBANK
Customer have read, fully understood and agreed to comply with the following provisions:

Article 1: Interpretation of words

1.1 Vietnam Joint Stock Commercial Bank for
(hereinafter referred to as
Stock
Trade

Industry and Trade

"VietinBank") : is Vietnam Joint
Bank for

including its Head office and Branches in the

Commercial Industry and

territory of Vietnam.

1.2 Customers: and
that

VietinBank and have registered to use E-banking

are organizations

enterprises have current accounts at

services of VietinBank.

1.3 Services: are electronic banking services
of VietinBank, that
enable customers to conduct transactions with
the Bank the
provided on the

including (1) services

via Internet Banking program

website of VietinBank -

Vietinbank eFAST; (ii) a service that allows
customers to conduct transactions with
VietinBank wvia the smartphone application
provided on the Apple Store, Google play -
VietinBank eFAST Mobile; (iii) and other wvalue
added services provided by VietinBank each
period.

1.4. Contract: The “Internet Banking

registration form cum contract”, the appendix -

regulation on using e-Banking services of

VietinBank and other relevant documents.

1.5 Transaction order: is the request /
of the the
Bank’s provisions of the following service(s):

instruction Customer relating to

a) Deposit taking;
b) Credit extension;
c) Via-account Payment.

1.6 User name: 1is the identifying information
provided by VietinBank to Customer for use when

accessing the Service.

1.7 Password: is a string of characters
provided by VietinBank to customers or by
with the

authentication for the username when accessing

customers themselves purpose of

the service.

1.8 One
password

Time Password (OTP): is a one-time

for a certain period of time to
authenticate a customer when a customer engages
in a transaction on the Service. How to provide
OTP to customers as well as methods of customer
regulated Dby

periodically or for each customer object.

authentication is VietinBank

1.9 Security devices: are devices provided to

customers for the purpose of creating a one-

time password to perform the authentication of

1.10 Cut-off time: is the deadline of the day
for a Transaction Order to be processed and
sent out during the day.

1.11 Transaction limit: is the maximum amount

that VietinBank regulates for Customers being

allowed to perform for a Transaction order.

1.12 the
amount that VietinBank regulates for Customers

Daily transaction limit: maximum

being allowed to make Transaction orders in one
day.

1.13 ERP connectivity: is an electronic banking
solution that allows corporate-to-bank
integration between Customer's ERP/ Accounting
software and VietinBank's banking system. The
solution is meant for Customer to handle non-
financial/ financial transactions directly
through Customer's ERP/ Accounting software.
The transactional data is sent from Customer's
ERP/ Accounting software to VietinBank for
execution.

Article 2: Provision of services

2.1 VietinBank Customer

Vietinbank's E-banking Services on the basis of

provides to using
the agreement and registration of the Customer

in the Service Information

Part.

Registration of

2.2 The agreement to use E-banking services of
Customer shall be understood as agreeing with
all kinds of and all
information, rules and terms of

services registered
instructions,
use of the E-banking services that VietinBank
is applying to those kinds of services at the

time the Customer signed the contract as well

as amendements and supplements (if any) during
the time the Customer uses the services
provided by VietinBank.

2.3 VietinBank may terminate/ refuse/ suspend

the provision of the Services without prior

notice to VietinBank, including without
limitation: (1)
the conditions, terms,
Vietinbank and / or the law on the use of the

In accordance with a decision, a

Customer fails to comply with
regulations of
Services; (ii)
request of the law or a competent state agency;
fraud or fraud;
doubt

money laundering; (V) When the
of Vietinbank / Customer / Third
In the event of
beyond the

(iii) cases involving fraud,

(iv) There are grounds for about
Customer's
interests

party can be violated; (vi)
occurrences caused by force majeure,

control of VietinBank.

Article 3: Provision of user name, password and
authenciation device

3.1 VietinBank provides Customer with user name

customer information when conducting
transactions through VietinBank's E-banking and password for access and use the services
services. after the Customer completes the registration
of the Service. In case of wusing financial
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but limited to
payment via bank account), the

services (including, not

deposit, credit,

Customer will Dbe issued authenciation device

for transaction verification and approval.

3.2 Customer ensures the safekeeping of user

name, password and authenciation device

provided by VietinBank from the time VietinBank

hands over the user name, password and
authenciation device to the Customer. The
Customer will take full responsibilities and

bear all risks for any losses or damage caused
by the disclosure and/or loss of user name,
password and authenciation device and/or damage

of authenciation device.

3.3 In case of disclosure and/or loss of user

name and/or password, Customer has a right to

ask VietinBank to provide user name and/or

another password. User name and/or new password

will be provided within three (03) working days

upon the receipt of the Customer’s written
request to VietinBank.

3.4 In case of loss and/or damage of
authenciation device, Customer has the right to
ask VietinBank provide new authenciation
device, and bears all cost incurred for this
provision. New authenciation device will be

(05)
Customer’s

provided within five working days upon the

receipt of written request to

VietinBank.
Article 4: Rights and Obligations of Customer
4.1 Customer reserves the rights to:

a. Access to the VietinBank Services program;
Use the with the
information Customer has registered / amended /

Service in accordance

supplemented with VietinBank and (or) uses the

facilities provided by VietinBank in the course
of upgrading and developing the Services;

b. Make a complaint and/or trace request if

there are errors or suspicious transactions

arising in the course of wusing the Internet
Banking services under regulations of local law
and VietinBank. Complaints must be made in
writing and sent to VietinBank within thirty
(30) that the

related transactions are made. Beyond the above

working days upon the time

period, VietinBank shall not be responsible for

solving these complaints. In case, Customer’s

complaint is not related to the fault of
VietinBank, Customer will have to Dbear all
costs incurred for handling of complaints in

accordance with VietinBank (if any);

c. Request VietinBank to maintain Customer’s
related to
account

information using Services,

including information, services

registered and user information stated;

d. Request VietinBank to guide and support in

e. Request VietinBank to reactivate Internet

Banking services deactivated.
4.2 Customer is under obligations to:

a. Register to use the service and comply with

conditions, terms of use and regulations of

transactions on VietinBank E-banking service;

b. Be indebted to VietinBank for the credit
extended based on requests/transaction orders
sent via VietinBank’s e-Banking system;

c. Allow VietinBank to debit Customer’s account

amount of transaction, and other fees and/or

charge in accordance with the schedule of fee
under

for different periods, and legal costs

the current terms and conditions of VietinBank

and Law (if any);

d. Ensure that Paying Charge Account has
sufficient balance for debiting amount of
transaction, and other fees and/or charge on

payment due date by VietinBank;

e. Refund to VietinBank incorrect and

excessive amounts

any
credited Customer’s account

and (or) disputed amounts and the fees arising

when they are determined by the competent
authorities that Customer is the losing party

(if any);

f. Directly go to the transaction office of
VietinBank to receive the authentication device

(if any) or authorize for another to receive
the authentication device (if any) or request
VietinBank to send authentication device by

post. Authority of Customer must be made in
writing at the transaction office of VietinBank
If the

Customer

or must be notarized or authenticated.
authentication device is sent by post,

must bear all arising risks and must be
confirmed in writing upon receipt of
VietinBank;

g. Notify to VietinBank as soon as possible

when detecting or suspecting any unauthorized
access to services provided by VietinBank to

Customer, or suspecting that the information
about username and password of the user of the
leaked Dby

Customer must confirm the notice(s)

Customer 1is unauthorized people.
in writing
send them to VietinBank

and (if previously

notified in other forms). Co-operate with the
Bank to remedy the damages caused by the act of
making transaction orders or sending documents
been hacked or

from wuser account that has

compromised by virus;

h. Being responsible for solving any disputes
and the
party or between Customer and the beneficiary

occurred between Customer ordering
party related to instructions having affected

by VietinBank as instructed;

i. Notify VietinBank any changes of contact

the course of wusing the Internet Banking ;44ress or other registration information as
Services; required by VietinBank;
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k. Promptly coordinate with VietinBank to solve
related to the
implementation of the Internet Banking services

errors, problems or disputes

provided by VietinBank (if any);
1. Commit not to perform transactions in a
manner that is inconsistent with Law;

m. Other related

policies of VietinBank and regulation of Law;

obligations according to

n. Bear legal responsibilities in case

documents provided to VietinBank for credit

extension are different from original copies.
Article 5: Rights and Obligations of VietinBank
5.1VietinBank reserves the rights to:

a. Be exempt from liability for damages, losses

arising in the course of using the services

provided by VietinBank unless such damages and

losses are caused by subjective errors of
VietinBank;

b. Be exempt from liability in case of
receiving complaints from Customer after a
period of 30 days from the date of the

transaction;

c. Be exempt from liability in case the Bank

processes transactions based on inaccurate,

counterfeited or wunduly authorized data and
documents sent by Customer’s user account via

VietinBank’s e-Banking system.

d. Be allowed to use Customer’s information for

the purposes of: (i) management, monitoring,
VietinBank
introduction of
VietinBank to

Sharing to a third party which

consulting, support, etc. between
and Customer and/or promotion,
services of

products and

Customer; (ii)
has a cooperation relationship with VietinBank
in providing the services in order to improve
service quality and Customer’s benefits; (iii)
Investigation on money laundering activities or

sending to the competent authorities whenever

there is evidence or suspicion of illegal
activities;

e. Reject the transactions deemed to be
illegal, ineligible wunder the regulations of

VietinBank and Law or in circumstances beyond
the control of VietinBank or when Customer’s

account (s) does (do) not fully meet the
conditions to carry out the transaction;

f. Debit Customer’s account amount of
transaction, and other fees and/or charge in
accordance with the schedule of fee for

different periods under the current terms and
conditions of VietinBank and Law (if any); any

credited to
any disputed
they
competent authorities

amounts
any) ;
arising when

incorrect and excessive
Customer’s account (if
and the

determined by the

amounts fees are
that

the customer is the losing party (if any).

5.2 VietinBank is under obligations to:

a. Comply with the regulations on electronic
transactions of the State Bank of Vietnam and

Law;

b. Assure that the functions of the Internet
Banking program are in good operation, safe and
do not contain virus or other negative factors

which could affect Party B’s IT system;

the
related information and customer transactions

c. Ensure confidentiality of account-

as regulated by Law;

d. Stop providing service after receiving Party
B’s notice (verified to be sent from Party B)

of authentication device, registered mobile

phone or password to be lost or stolen;
deal with
verification requirements and claims related to

e. Receive and customer’s

the services of VietinBank;

shall
losses arising in the course of using

f. VietinBank not Dbe

damages,

responsible for

the services provided by VietinBank unless such

damages and losses are caused by subjective

errors of VietinBank;
shall
Party B’s incompliance of transaction procedure
B’s

g. VietinBank not be responsible for

recommended by VietinBank or Party

inaccurate entry of information.
Article 6: Transaction Limit

6.1 VietinBank will regulate transaction limit

and daily transaction limit on Internet
Banking.
6.2 VietinBank can change and/or assign

transaction limit depending on the conditions
of each period, and will send a notice through

transaction offices of Party A and/or

VietinBank website.
Article 7: Effective Transactions

7.1 VietinBank is understood to have received
transaction orders transferred by Customer via
e-Banking only when these orders are executed
with the
and have been

in accordance instructions of

VietinBank recognized by the

VietinBank system.

7.2 The transaction created, and approved on e-

Banking after entering the correct username,

password, and authentication code
(automatically generated by the authentication
device) is considered effective and have
binding value. VietinBank checks the

authenticity of transactions received on e-

banking by checking username, password and

transaction authentication code.

7.3 For instructions which requiring attached

original documents as regulated by Law,

transactions orders made through e-Banking by
Customer are only regarded as effective if
VietinBank has received all original documents
attached to the

VietinBank has not received original documents

said transactions. In case,
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as regulated by Law, VietinBank does not bear
any responsibility of losses or damage caused

by the delay of such transaction.

7.4 Transactions received after cut-off time
will be processed on the following working day.
VietinBank shall notify Customer of the cut-off
time,

however, has right to change the cut-off

time without prior notification.
Article 8: Transaction Documents
8.1 Transaction documents to be used for the

Internet Banking services between Party A and
Party B are electronic documents.

8.2 The contents of electronic documents must
of Party A and
other regulations of Laws related to electronic

comply with the regulations

transactions.

8.3 The documents related to the provision of

services and/or transactions on Internet
Banking between Party A and Party B as well as
all data recorded, verified and maintained by
Party A shall Dbe B’s
transactions through Internet Banking of Party
A. The

recognize the responsibility of Party A under

evidence of Party

evidence 1s legally sufficient to

Law and also has full of legal as a contract
dealed by both Party A and Party B.

8.4 Transaction documents on VietinBank e-

Banking system is considered to be wvalid and

binding on both parties. In case there are

differences Dbetween transaction documents on

VietinBank e-Banking system and hard-copied

documents provided by Customer, transaction
documents made on VietinBank e-Banking system

are still valid and binding on both parties.

8.5 1In
services,

regards to transactions of credit

Customer 1is required to provide
VietinBank to
necessary collations and/or to preserve credit
the

respective of Credit

original documents for make

files under terms and conditions in
agreement and/or orders

from competent State agencies.
Article 9: Time of transaction

9.1 Transactions on e-Banking are processed

within working hours from Monday to Friday,
exclusive of public holidays regulated by the

Law of Vietnam.

9.2 Time of transaction for each type of e-
with the
working hours regulated by VietinBank.

Banking services complies common

Article 10: Service Charges

10.1 The application and collection of charges
for using the e-Banking services by Customer
shall comply with the provisions on charges of
VietinBank in each period.

10.2 Information on charges and e-Banking
service <charge table 1is shown publicly at
VietinBank transaction offices/branches,

official website, or the service distribution

channels, or 1is notified to Customer via e-

mail.
10.3 Depending on the conditions in each
period, VietinBank will collect charges from

Customer by service package, transaction type,

transaction value, transaction quantity, etc.
Article 11: Confidentiality
11.1 Each Party commits itself, during

effective period of this contract, to respect
the confidentiality of information provided by
manual or
the

and only provide such information to a

the other party (including software,

other information, devices relating to
program)
third party if permitted by the other Party or
at the

regulated by Law.

request of an state authority as

11.2 Both parties commit themselves not to use

information provided by the other party to
compete against each other.

Article 12: Risk and Risk Settlement

12.1 Each party will not bear any legal

responsibility for any act causing suspension
or termination Vietinbank’s E-banking if it is
defined the
prevention or prediction of each Party.

force-majeure beyond control,
Force-

majeure 1is an event preventing one party from

implementing its contractual obligations
including, but not limited to thunderstruck,
flood, strike, war or any other actions caused

by a third-party (electricity,

telecommunication incidents), or by Law or

declaration, decision of the Government.

12.2 Unless otherwise stated in the contract,
VietinBank is not responsible for any loss or

damage directly or indirectly caused Dby the
following reasons:

a. Technical errors caused by Customer’s
equipments or subjective reasons caused by
Customer’s improper system operation or
incompliance with manual provided by
VietinBank;

b. Technical errors of system software,
telecommunication equipments or connection

caused by another party but VietinBank;

c. Effect of
Customer’s fault;

virus on the system due to

d. Inconsistency of information in transaction
orders made by Customer;

faults
banks,

e. Errors of caused by

intermediate

Customer,
bank,
remittance bank, beneficiary bank or any third-

correspondent

party;
f. Other cases beyond the control of Party.

12.3 In the event of technical incident causing

wholly or ©partially damage of Customer’s

computer system, which is identified as fault
of neither VietinBank nor Customer, VietinBank

shall assist Customer in re-installing
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VietinBank’s Internet Banking and restore the

lost data in its best capacity.
Article 13:
dispute resolution

Commitment to implementation and

Both parties wundertake to strictly implement
the provisions of this Regulation and the
amendments, supplements and appendices (1f

any). In the event of a dispute arising in the

course of implementation, the two parties shall
jointly resolve by negotiation or conciliation.
Where the negotiation or reconciliation fails,
shall have the
dispute to the competent people's

court for settlement.

one of the parties right to

bring the

Article 14:
Service / use of the Services

Terminate the provision of the

14.1 Cases of termination of service provision

/ use which are not subject to mutual
agreement: for reasons beyond the control,
prevention and anticipation of VietinBank,
VietinBank is no longer able to provide

services, Customer is no longer the subject of

the service under the terms of this Agreement
or the representative authorized to implement
this contract is not accepted by VietinBank.

14.2 If either party violates the terms of this
Agreement, the aggrieved party may unilaterally
terminate the service or terminate the service

immediately upon notice to the offending party.
Article 15: Other Regulations

15.1 This contract is governed and governed by
the laws of Vietnam.
information on the wuse of Internet Banking
the Bank, the and the
accompanying documents are an integral part.
15.2 In

provisions of

The registration form for

service for appendix
with the

transactions

addition to
this
conducted on e-Banking shall comply with the

complying
Regulation,

provisions of the Contract for the opening and
use of the account VietinBank signed with the
the the Client
undertakes to read, understand and abide by all

Customer. At same time,

relevant provisions of law./.
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w
Oo»

sung Phadn ding ky théng tin - Vai trd ngudi dung/Annex - User

Role Registration
(Danh cho kh&ch hang doanh nghiép/For Corporate Customers)

Vai tro ngudi dung/User Role

Vai tro ngudi dung/User Role

[l K& toan vién/Transaction Creator
[0 phé duyét cép.../Approval level
dén clp 5/ From 1lst to 5th level)

(Ty cép 1

todn vién/Transaction Creator

D

O
[0 phée duyét cép.../Rpproval level
dén clp 5/ From 1lst to 5th level)

(Ty cép 1

Ho va tén/Full Name:

Ho va tén/Full Name:

S6 CMND hodc H® chiéu/National ID or Passport
No.:

S6 CMND hodc Hé chiéu/National ID or Passport
No. :

Quéc tich/Nationality:

Quoc tich/Nationality:

Ngay sinh/Date of Birth (DD/MM/YYYY) :

Ngay sinh/Date of Birth (DD/MM/YYYY) :

Chic vu/Position(™:

Chic vu/Position(™:

Hoép thu dién t&/Email:

Hoép thu dién t&/Email:

Pién thoai/Tel:

Pién thoai/Tel:

Dich vu/Service (s)

Dich vu/Service (s)

Géi giao dich tai Géi giao dich tai
Quan 1y tai khoan t g ; Quan 1y tai khoan -9 ;
O O chinh O O chinh
Account Management . . . Account Management A . .
Financial Services Financial Services
0 Thanh toan luong 0 Xem file luong Thanh toan luong 0 Xem file luong
Salary Payment View salary file Salary Payment View salary file
Bao thanh toan Bao thanh toan
O ) O . O
Factoring Factoring

Tai khoan/Account (s) **

Tai khoan/Account (s)

Han mic giao
dich/1l4n
Transaction limit

Han mic giao
dich/ngay
Daily limit

Tai khoan
Account No

Han mic giao
dich/14n
Transaction limit

Han mac giao
dich/ngay
Daily limit

Tai khoan
Account No

OTat ca tai
khoan/All account

Otat ca tai
khoan/All account

(*) Néu Chuc vu la K& toan truong/Uy quyén cua K& todn trudng/Chu tai khoan/Uy quyén cuia Chu tai khoan va cé thoi han hidu luc cta chit ky/thoi
han Gy quyén thi cdn ghi bd sung thém thoi gian hiéu luc cta chit ky/ Thoi gian Uy quyén/ In case user's position is Chief Accountant or his/ her
delegate/ Account Owner or his/her delegate and there's an effective period for the signature/ delegation authority period, it is required to
mention clearly effective period of the signature/ delegation authority period

(**) Han mic giao dich clia ngudi dung khéng dugc phép vugt han mic giao dich theo Quy dinh cta VietinBank trong tung thoi ky. Néu khéng ddng ky
han mic cu thé, khidch hang s& st dung han m@c chung theo Quy dinh ctia Vietinbank trong tung thdi ky/Transaction limit and daily limit shall not

exceed limit prescribed by VietinBank. Unless you nominate specific limits,

applied

default values (as defined by VietinBank from time to time) will be

Bidng viéc ky vao Ban ding ky dich vu nay, toéi/chung

t6i dé& nghi Ngan hang TMCP Céng thuong Viét Nam cung

cdp dich vu Internet Banking va x&c nhéan:

By signing this form, I/We request Vietinbank to
Provide Vietinbank eFAST service and hereby commit
that:

1. Nhiing théng tin trén day 1la day du, trung thuc va

chinh xé&c.

The information provided above is complete, true

and correct.

2. Pia doc, hiédu rd, dbéng y va cam két tudn tha Quy

dinh vé viéc st dung dich vu Ngdn hang dién tu
ctia Ngan hang TMCP Céng thuong Viét Nam, bao gdm
cd nhiting stta dbi theo tlung thdi diém, céc huéng
didn st dung dich vy, cédc théng bdo ctua Ngan hang
TMCP Céng thuong Viét Nam 1ién quan dén tung Dich
vy dugc dang tai trén website cua ngédn hang tai
dia chi: www.vietinbank.vn

I/We have read, fully understood and agreed
VietinBank’s Terms & Conditions, including all
amendments there to from time to time, user’s
guides and other publications/notices available
on VietinBank website at www.vietinbank.vn

Cha tai khoan/Ngudi dugc uy quyén
Account holder/Authorized person
Ngay/Date / /

(Ky, déng dau, ghi ré ho tén/Signature, Full name and Stamp)
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PHAN DANH CHO NGAN HANG/For bank use only

Ngudi phé duyét
Supervisor

Ngay/Date __/ _/

Giao dich vién
Teller
Ngay/Date / /
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